LICENSE TROUBLE SHOOTING GUIDE 

For Standalone Programs using a Computer ID key for locking

Use the following steps to resolve the “License Not Found” message.

The installation CD-ROM of CSI software contains a 30 day trial license. This license is automatically copied when the software is installed.  This allows immediate use of the program prior to obtaining a permanent license. The trial license can be used on any computer but it will only be good for 30 days from the day it is first installed.  If you have not received your permanent license then it is possible that your trial license has expired. 

The permanent license, which you request from us, will only work with your specific Computer ID key (CID key).  The trial license and the permanent license both have the same file name “lservrc” (without any extension).  To get more information about your license run lsdecode.exe located in the program folder.  The program folder is, by default installation, defined to be C:\Program Files\Computers and Structures\SAP2000 (or ETABS/SAFE/Section Builder or CSICOL).  This will bring up a DOS screen as follows:
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The License Type should show “Normal  Standalone”.  If it shows “Trial  Standalone” then you are still using the trial license and you should contact us at (510)845-2177 or license@csiberkeley.com. 
Next, check the Expiration date and your CPU clock to confirm that the license is still valid. 
Next, make note of the Client #1 locking code and check that the Lock code depends on shows “Sentinel Computer ID”.  The locking code must match the locking code of your CID key.
The most common reason the license is not found is that your computer does not recognize the CID key.  To check this, remove all hardware devices except the parallel port CID key (or the USB CID key, depending on which was sent to you) and then run WechoID.exe also located in the program folder defined above.  This will bring up a window as follows:
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If the Computer ID check box is grayed out as in the above example then your computer cannot recognize the CID key and your license won’t work.

The Sentinel System Driver necessary to recognize the CID key is automatically installed when the CSI program is installed.  To make sure you are using the latest driver download it from our FTP site: 

  
ftp://ftp.csiberkeley.com/pubdocs/KeyDriver/ 


Save the file 'SSD5411-32bit.exe' to a temporary (empty) folder. Remove any USB keys you might have attached to your computer and then double-click the file to execute it. This is a one-time installation. You should not need to perform the installation again unless you uninstall it. If you get no error messages, re-boot your machine. The setup is now complete.

Run WechoID.exe again (re-attach your USB key if you have one) and check whether the Computer ID box is now available.  If the computer ID key check box is still grayed out then try the following steps.

Start the driver configuration utility, SetupSysDriver.exe.  You can download this from the following FTP site.

ftp://ftp.csiberkeley.com/pubdocs/KeyDriver/
Click the "Configure Driver" button as seen in the picture below.
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If you have a parallel port CID key and the following screen is displayed, then the port is not configured correctly.  Try the following to configure the port.
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Hit the Add button and the following screen will be displayed.  Enter 378 into the "Bus Address" field.
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Click the "OK" button and the following dialog will appear:
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Click the OK button and the following screen appears.  It shows that a User Created port has been added at address 378.
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Click the OK button to close the dialog and then open the File menu and choose Exit to close the Sentinel System Driver Configuration Utility.

Now run WechoID.exe again and the Computer ID check box should be white (enabled). Uncheck all the check boxes except for the Computer ID check box as shown below. 
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Confirm that the Code number shown at the bottom of the window is identical to the Client #1 locking code shown from running lsdecode.exe previously.  If the two numbers are different or the check box is still grayed out then email us at license@csiberkeley.com and include a screen capture of your lsdecode.exe DOS screen and WechoID.exe window.
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