LICENSE TROUBLE SHOOTING GUIDE 

For Network Programs using a Computer ID key for locking

Use the following guideline to resolve the problem when you get a “License Not Found” message.

Your CSI program can be licensed to run on multiple computers so that several computers can share it.  In this case a computer network is required so that all computers that are authorized to run the software are connected.   A special program, the SentinelLM license server, must be installed onto one or more computers in the network to coordinate the use of the CSI program. The license server has access to the license codes for the program.  When a  program starts, it communicates with the license server to obtain a license.

In order for your networked program to work properly the following 4 items must be true.
1. The SentinelLM license server must be installed and running.

2. Your computer must be able to detect the Computer ID key.

3. The license server must recognize the license code for the CSI software.
4. A client workstation must be able to get a license from the license server.
Item 1.  Check that the SentinelLM license server is installed and running.

If it is installed there should be an entry for SentinelLM in Add/Remove Programs on the Control Panel.  If it is not installed please refer to the Installation Instructions which are included with your software package.  You can also find the instructions in a .pdf file in the root directory of your CD.

Next check if the SentinelLM license server is running.  (It should be started automatically after installation and every time your computer is rebooted.)  Go to Services in the Control Panel.  The location depends on which operating system you are using.  Locate the SentinelLM entry and check that the status shows Started.  If not, then right button click on the SentinelLM line and choose Start.
Next check the communication required for the license server.  Start WlmAdmin.exe.  This can be run from 

Start > Programs > program version (level) Server\License Manager > License Manager Administration.  

Alternatively, this program is located, by default installation, in 

C:\Program Files\Computers and Structures\program version (level) Server\License Manager

      If you get the message “SentinelLM: Error [17] Probably no servers running on this subnet “

      it is possible your firewall is preventing communication.  UDP port 5093 must be open  in  
      order for communication to occur between server and client.  There is a diagnostic tool to

      check this, UDPTester,  which can be found at the following FTP site:
      ftp://ftp.csiberkeley.com/pubdocs/KeyDriver/
Item 2.  Check that your computer can detect the Computer ID key.

The most common reason the license is not found is that your computer does not recognize the Computer ID key, or CID key  To check this, remove all hardware devices except the parallel port CID key (or the USB CID key, depending on which was sent to you) and then run WechoID.exe also located in the program folder defined above.  This will bring up a window as follows:
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If the Computer ID check box is grayed out as in the above example then your computer cannot recognize the CID key and your license won’t work.

The Sentinel System Driver necessary to recognize the CID key is automatically installed when the CSI program is installed.  To make sure you are using the latest driver download it from our FTP site: 

  
ftp://ftp.csiberkeley.com/pubdocs/KeyDriver/ 


Save the file 'SSD5411-32bit.exe' to a temporary (empty) folder. Remove any USB keys you might have attached to your computer and then double-click the file to execute it. This is a one-time installation. You should not need to perform the installation again unless you uninstall it. If you get no error messages, re-boot your machine. The setup is now complete.

Run WechoID.exe again (re-attach your USB key if you have one) and check whether the Computer ID box is now available.  If the computer ID key check box is still grayed out then try the following steps.

Start the driver configuration utility, SetupSysDriver.exe.  You can download this from the following FTP site.

ftp://ftp.csiberkeley.com/pubdocs/KeyDriver/
Click the "Configure Driver" button as seen in the picture below.
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If you have a parallel port CID key and the following screen is displayed, then the port is not configured correctly.  Try the following to configure the port.
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Hit the Add button and the following screen will be displayed.  Enter 378 into the "Bus Address" field.
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Click the "OK" button and the following dialog will appear:
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Click the OK button and the following screen appears.  It shows that a User Created port has been added at address 378.
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Click the OK button to close the dialog and then open the File menu and choose Exit to close the Sentinel System Driver Configuration Utility.

Now run WechoID.exe again and the Computer ID check box should be white (enabled). Uncheck all the check boxes except for the Computer ID check box as shown below and make note of the Locking Data at the bottom of the window. 
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Item 3.  Check that the license server recognizes the license code. 

The installation CD-ROM of CSI software contains a 30 day trial network license for one user. This license is automatically copied when the software is installed but must be registered with the license server.  (Refer to the Installation Instructions for information on registering the license.)  This allows immediate use of the program prior to obtaining a permanent license. The trial license can be used on any computer acting as a server but it will only be good for 30 days from the day it is first installed.  If you have not received your permanent license then it is possible that your trial license has expired. 
To check the license, run the WlmAdmin.exe program located in the program folder defined above.  Expand Subnet Servers and expand the server name.   You should see the license for your program under the server name. 
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If the license is there, expand the license and check the license type.  It should show “Normal 

License”, not “Trial License”.  The “Server #1 locking code” should match the Locking Data from the WechoID.exe window as shown previously.  Also check the license start and expiration date and the CPU clock to confirm that the license is still valid.  
Even if the license shows there, you may still not be able to get a license because the permanent license sent to you might have the wrong locking code.  The license has to match the code for your CID key.  

To get more information about your license code run lsdecode.exe found, by default installation, in 
       C:\Program Files\Computers and Structures\CSI program Server\License Manager. 
You should see the following:
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The License Type should show “Normal  Network”.  If it shows “Trial  Network” instead then unzip the license file that was emailed to you into the above directory and try again.  If we have not emailed you a Normal license then you should contact us at (510)845-2177 or license@csiberkeley.com to get one.  

Next, make note of the Server locking code and check that the “Lock code depends on” shows “Sentinel Computer ID.  The “Server locking code” must match the code shown in the WechoID.exe window from above.                                   
If the two numbers are different then email us at license@csiberkeley.com and include a screen capture of your lsdecode.exe DOS screen and WechoID.exe window.

If the two numbers are the same but the license does not show in the WlmAdmin.exe window then you might not have registered the license or the registration did not work properly. Try the following :
i)  Double click on lsLicense.bat which is also located in the License Manager folder.  This should register the license file with the license server.  If you get an error 93 instead then it probably means you ran this batch file more than once and the license is already registered. You can check for the license in the WlmAdmin window.
ii)  If the license failed to register, you may have a problem using this method if your license server already has an expired or trial license file. You may get 
SentinelLM: Error [17] Probably no servers running on this subnet
SentinelLM: Error [19] Failed to add license

In this case you can use WlmAdmin.exe to add the license as follows: 

Run WlmAdmin.exe, expand Subnet Servers and expand the server name.  Select the license you wish to replace.  Do a right button click on the license and select Remove Feature to eliminate the trial or expired license.

Now do a right button click on the server name. 

Go to Add Feature > From a File > To Server and its File 

In the file window which appears, locate the license file ‘lservrc’ for your program and hit Open. 

The license should now show.  You might need to refresh the WlmAdmin window.  Confirm that the license shows the License Type as Normal License.  You should now be able to obtain a license from any client workstation on the network.   Refer to Item 3 below to resolve any problems with a client workstation.

Item 4.   Check that the client workstation is able to get a license from the license server.
The SentinelLM license server is a program that coordinates use of a protected application by multiple users and computers. This program usually runs on a computer that is located on the same subnet as any computer that needs to run the application. The computers that run the application are called clients. When a protected application is started on the client, it sends a request for a license across the network to the license server. The license server grants the request if possible and returns an authorization message back to the client. 

The client on a different subnet server can also obtain the license by specifying a system environment variable called LSFORCEHOST as follows:

erver
Run the Wlmadmin.exe program found in the program folder defined above and record the IP address and Server  name.
 

Set the LSFORCEHOST parameters as follows: 

 

a.  For Windows 98 - you need to add the following line in the autoexec.bat file. 

 

SET LSFORCEHOST=IP Address 

 

b.  For Windows NT  -  go to Start > Control Panel > System > Environment tab 

     Enter the following information:

                    Variable = LSFORCEHOST 

                    Value = IP address of your license server computer 

c.  For Windows 2000 and XP  -   go to Start > Control Panel > System > Advanced tab 
     click on the  Environment Variables button then the New button 
     Enter the following information:

                    Variable name= LSFORCEHOST 

                    Variable Value = IP address of your license server computer
Note that if your network is using dynamic IP addresses then you should use the Server name instead of the IP address.

 

Also, open the hosts file located in C:\Windows\System32\Drivers\ETC folder and add the following line at the end of the file:
IP Address ServerName 
For example,

132.56.0.130    ENGSERV 

Save this file and reboot the machine. This should resolve the problem with a Client workstation. 

Please contact us at license@csiberkeley.com and include a screen capture of your lsdecode.exe DOS screen, WechoID.exe and Wlmadmin.exe windows if you are still experiencing problems.
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